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Marc Jellinek <marc.jellinek@gmail.com>

Re: Magical Memories Entertainment sent you an estimate (16404)
1 message

Magical Memories Entertainment <info@mme123.com> Sat, Jul 8, 2023 at 8:55 PM
To: Marc Jellinek <marc.jellinek@gmail.com>

This is a huge misunderstanding. What can we do to make this work? 

Sincerely,
Ara Pineda
Operations Manager & Lead Event Specialist 
Magical Memories Entertainment
http://www.MME123.com 
Call/Text: 914 548 2048
Weddings: http://www.EntertainmentWithStyle.com 
Camps: http://www.CampEntertainers.com 
Magic: www.SimplyStevenMagic.com

Follow Us For The Most Up To Date Information!
Instagram: Instagram.com/MagicalMemoriesEntertainment
Twitter: Twitter.com/MagicalMemories
Facebook: FaceBook.com/MagicalMemoriesEntertainment
YouTube: YouTube.com/MagicalMemoriesEnt

• Balloon Artists • Clowns • Comedians • Fire Performers • Fortunetellers • Freak Shows • Jugglers • Magicians • Mimes • Multi-Talents • Circus Acts • Photo Booths • Stilt
Walkers • Motivational Speakers • Magical Grand Entrances • Costumed Characters • Airbrush T-Shirt Artists • Airbrush Tattoo Artists • Caricaturists • Henna Tattoo Artists • Face
Painters • Glitter Tattoos • DJs • MCs • Karaoke DJs • Musicians • Casino Games • Carnival Games • Photographers • Videographers •

Please be advised that services are not confirmed until a final updated invoice is issued. Magical Memories Entertainment is not responsible and will not provide any services that
are not listed on your final invoice.

On Sunday, July 9, 2023 at 08:53:01 AM GMT+8, Marc Jellinek <marc.jellinek@gmail.com> wrote:

Next, I contact every performer that has ever contracted with you.

Or is this just a big misunderstanding?

On Sat, Jul 8, 2023, 8:30 PM Magical Memories Entertainment <info@mme123.com> wrote:
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While it may appear that we use boilerplate responses frequently, I assure you that each customer inquiry we receive is treated with utmost care and attention. 
We understand that every customer is unique, and we strive to provide personalized and tailored support to meet their specific needs.

The availability of a boilerplate response is primarily intended to ensure efficiency and consistency in our communication. It helps us address common questions 
and concerns promptly while maintaining accurate and helpful information for our customers. However, please rest assured that our support team reviews 
and customizes these templates as per the specific requirements of each individual case. We take pride in providing personalized solutions and not 
treating our customers as mere numbers.

We appreciate your observation, as it gives us an opportunity to reflect on our processes and continually improve our customer service. We understand the
importance of genuine and authentic interactions, and we are committed to enhancing our communication methods to better serve our customers.

I sincerely hope that you will give us the opportunity to make amends. 

Sincerely,
Ara Pineda
Operations Manager & Lead Event Specialist 
Magical Memories Entertainment
http://www.MME123.com 
Call/Text: 914 548 2048
Weddings: http://www.EntertainmentWithStyle.com 
Camps: http://www.CampEntertainers.com 
Magic: www.SimplyStevenMagic.com

Follow Us For The Most Up To Date Information!
Instagram: Instagram.com/MagicalMemoriesEntertainment
Twitter: Twitter.com/MagicalMemories
Facebook: FaceBook.com/MagicalMemoriesEntertainment
YouTube: YouTube.com/MagicalMemoriesEnt

• Balloon Artists • Clowns • Comedians • Fire Performers • Fortunetellers • Freak Shows • Jugglers • Magicians • Mimes • Multi-Talents • Circus Acts • Photo Booths • Stilt
Walkers • Motivational Speakers • Magical Grand Entrances • Costumed Characters • Airbrush T-Shirt Artists • Airbrush Tattoo Artists • Caricaturists • Henna Tattoo Artists •
Face Painters • Glitter Tattoos • DJs • MCs • Karaoke DJs • Musicians • Casino Games • Carnival Games • Photographers • Videographers •

Please be advised that services are not confirmed until a final updated invoice is issued. Magical Memories Entertainment is not responsible and will not provide any services that
are not listed on your final invoice.

On Sunday, July 9, 2023 at 08:25:41 AM GMT+8, Marc Jellinek <marc.jellinek@gmail.com> wrote:

The fire show at double the price listed on thebash.com?

The fact you have this boilerplate available tells me you do this all the time.

Forwarded to BBB, Google reviews and thebash.com

If there is a correction required, contact them directly
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On Sat, Jul 8, 2023, 8:22 PM Magical Memories Entertainment <info@mme123.com> wrote:
Hello, Marc.

First and foremost, I would like to express our gratitude for bringing your concerns to our attention. We take all feedback seriously and strive to provide the 
best possible service to our valued clients.

Upon reviewing your case, I want to assure you that our team is committed to delivering transparent and competitive pricing for our services. However, it 
seems that there might have been a misunderstanding or miscommunication, which led to the perception of different prices being quoted.

To clarify the situation, let me explain our pricing process. When a client requests a quote, our team carefully evaluates the specific requirements of the event, 
such as location, duration, type of entertainment, and any additional services requested. Based on these factors, we provide a comprehensive and 
personalized quote that reflects the unique needs of each client.

In some cases, after receiving the initial quote, clients may request modifications to the services or additional requirements that were not initially included. 
When such changes occur, we reevaluate the pricing to provide the most accurate and up-to-date estimate. These adjustments may lead to variations in the 
pricing, which can sometimes cause confusion.

However, please be assured that it is never our intention to mislead or deceive our clients. We strive to maintain transparent communication throughout 
the entire process and make every effort to ensure that any modifications in the pricing are clearly communicated and agreed upon by the client.

In light of your feedback, we have reviewed our internal processes and communication channels to identify any areas where improvements can be made. We will take your
concerns into account and implement necessary measures to prevent similar misunderstandings in the future.

Again, I apologize but I sent the updated quote for both the clown and fire show. The clown show is at $1100 for 2 clowns for 2 hours, each. 

Thank you. 

Sincerely,
Ara Pineda
Operations Manager & Lead Event Specialist 
Magical Memories Entertainment
http://www.MME123.com 
Call/Text: 914 548 2048
Weddings: http://www.EntertainmentWithStyle.com 
Camps: http://www.CampEntertainers.com 
Magic: www.SimplyStevenMagic.com

Follow Us For The Most Up To Date Information!
Instagram: Instagram.com/MagicalMemoriesEntertainment
Twitter: Twitter.com/MagicalMemories
Facebook: FaceBook.com/MagicalMemoriesEntertainment
YouTube: YouTube.com/MagicalMemoriesEnt

• Balloon Artists • Clowns • Comedians • Fire Performers • Fortunetellers • Freak Shows • Jugglers • Magicians • Mimes • Multi-Talents • Circus Acts • Photo Booths • Stilt
Walkers • Motivational Speakers • Magical Grand Entrances • Costumed Characters • Airbrush T-Shirt Artists • Airbrush Tattoo Artists • Caricaturists • Henna Tattoo Artists •
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Face Painters • Glitter Tattoos • DJs • MCs • Karaoke DJs • Musicians • Casino Games • Carnival Games • Photographers • Videographers •

Please be advised that services are not confirmed until a final updated invoice is issued. Magical Memories Entertainment is not responsible and will not provide any services
that are not listed on your final invoice.

On Sunday, July 9, 2023 at 08:17:13 AM GMT+8, Marc Jellinek <marc.jellinek@gmail.com> wrote:

Check out this review of Magical Memories Entertainment on Google Maps
https://goo.gl/maps/RnRffjULm2u3QHxe6

On Sat, Jul 8, 2023, 8:14 PM Magical Memories Entertainment <info@mme123.com> wrote:
My apologies. It was an honest mistake. I have sent you the updated quote, which is $1100 for the 2 clowns for 2 hours. 

Thank you!

Sincerely,
Ara Pineda
Operations Manager & Lead Event Specialist 
Magical Memories Entertainment
http://www.MME123.com 
Call/Text: 914 548 2048
Weddings: http://www.EntertainmentWithStyle.com 
Camps: http://www.CampEntertainers.com 
Magic: www.SimplyStevenMagic.com

Follow Us For The Most Up To Date Information!
Instagram: Instagram.com/MagicalMemoriesEntertainment
Twitter: Twitter.com/MagicalMemories
Facebook: FaceBook.com/MagicalMemoriesEntertainment
YouTube: YouTube.com/MagicalMemoriesEnt

• Balloon Artists • Clowns • Comedians • Fire Performers • Fortunetellers • Freak Shows • Jugglers • Magicians • Mimes • Multi-Talents • Circus Acts • Photo Booths • Stilt
Walkers • Motivational Speakers • Magical Grand Entrances • Costumed Characters • Airbrush T-Shirt Artists • Airbrush Tattoo Artists • Caricaturists • Henna Tattoo Artists
• Face Painters • Glitter Tattoos • DJs • MCs • Karaoke DJs • Musicians • Casino Games • Carnival Games • Photographers • Videographers •

Please be advised that services are not confirmed until a final updated invoice is issued. Magical Memories Entertainment is not responsible and will not provide any
services that are not listed on your final invoice.

On Sunday, July 9, 2023 at 08:13:30 AM GMT+8, Marc Jellinek <marc.jellinek@gmail.com> wrote:

You quoted $1600 for the clowns, not the $1100 you just quoted.

Forwarding these emails to TheBash.com (where I got the original quote) and the better business bureau.
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Unless this is a massive misunderstanding, I consider this bait and switch

On Sat, Jul 8, 2023, 8:10 PM Magical Memories Entertainment <info@mme123.com> wrote:
The basic clown show for 2 hours would be $550, per clown. If you are to book 2 clowns for 2 hours each, that would be roughly 
$1100, exclusive of the fire show. 

Thank you! 

Sincerely,
Ara Pineda
Operations Manager & Lead Event Specialist 
Magical Memories Entertainment
http://www.MME123.com 
Call/Text: 914 548 2048
Weddings: http://www.EntertainmentWithStyle.com 
Camps: http://www.CampEntertainers.com 
Magic: www.SimplyStevenMagic.com

Follow Us For The Most Up To Date Information!
Instagram: Instagram.com/MagicalMemoriesEntertainment
Twitter: Twitter.com/MagicalMemories
Facebook: FaceBook.com/MagicalMemoriesEntertainment
YouTube: YouTube.com/MagicalMemoriesEnt

• Balloon Artists • Clowns • Comedians • Fire Performers • Fortunetellers • Freak Shows • Jugglers • Magicians • Mimes • Multi-Talents • Circus Acts • Photo Booths •
Stilt Walkers • Motivational Speakers • Magical Grand Entrances • Costumed Characters • Airbrush T-Shirt Artists • Airbrush Tattoo Artists • Caricaturists • Henna Tattoo
Artists • Face Painters • Glitter Tattoos • DJs • MCs • Karaoke DJs • Musicians • Casino Games • Carnival Games • Photographers • Videographers •

Please be advised that services are not confirmed until a final updated invoice is issued. Magical Memories Entertainment is not responsible and will not provide any
services that are not listed on your final invoice.

On Sunday, July 9, 2023 at 08:07:06 AM GMT+8, Marc Jellinek <marc.jellinek@gmail.com> wrote:

Happy to post this quote as feedback on every site you advertise on.

Original quote $550.  Proposal delivered $2600+

On Sat, Jul 8, 2023, 7:26 PM Magical Memories Entertainment via FreshBooks <mail@fb02.freshbooks.com> wrote:

mailto:info@mme123.com
http://www.mme123.com/
http://www.entertainmentwithstyle.com/
http://www.campentertainers.com/
http://www.simplystevenmagic.com/
http://twitter.com/MagicalMemories
http://facebook.com/MagicalMemoriesEntertainment
http://youtube.com/MagicalMemoriesEnt
mailto:marc.jellinek@gmail.com
mailto:mail@fb02.freshbooks.com


7/9/23, 3:10 PM Gmail - Re: Magical Memories Entertainment sent you an estimate (16404)

https://mail.google.com/mail/u/0/?ik=72aabcbfe4&view=pt&search=all&permthid=thread-f:1770896822931154084%7Cmsg-f:1770902369950582316&simpl=msg-f:17709023… 6/6

Magical Memories Entertainment sent you an estimate (16404)

Sincerely,
Magical Memories Entertainment

View Your Estimate

https://u2405942.ct.sendgrid.net/ls/click?upn=V8Syk0kr94qboRzsW1pKP4R4b4H5aL-2Full6Xzws7p8OwVMtqJG6j1psAeQhSxgznmb6jNguMDFyOQ5JUL43gBGmVL4SGkyaK-2FWgxkcraA2-2BlIVjGGhPtfdRMW2J2CI5SgR7T7eWVSgiliZTZFGU9dd2MIvqpZN-2FnHoDe9fyR-2Fxg2nBU6nNh7PRhma2DqbNduUoJZm62mhmbUXGjGHEgmuazGEKv3vwktzuiBb5F3cgwfQ-2Bxhy1JqNUkbFRl6cJGluVvsDKqOOGoHgEEGhyqz2fn3kiblbherhupgzhgc5WdRpePLTuOkAKzbKYEx-2FzHCil8NklouXNZ8TXxLKtrTBSw6N-2B2miMiX8U8j2c829xYplbZUXMDU-2FVjqQu5obw6BXvusamS9iuVV6JvlfLYt9YJY-2FMI2IZCbn7jYavV2t71d-2BNTDDaXxivUmo6qv2-2Bv2WwZkA2uTkmyKZonxsDpy4cirGTWRhIW40yYJNhjbie70VXWbrxRa4PxV5HT6mTfaTVRCmzMF72TCmA-2B8GJGnoAQMJudizSVErgUIq2CagCecO7Gpd7zOXDhKbsIDVkbe8Jh__WyTR2XioHAe5-2FYGfM7ZDtu6NE6-2FnDUDgvAdEEsZxDeCaHl2Shz-2FcP-2Bp2gUCJ8rN89G9sShbbe5ALiNQU-2FOEcaTgDuQrcxpAXTQwHnEtD6AVHg3ExA3p8OW-2B15m-2BiFWSqsgLaMKx6KP17qIjl5Yr3YzQ91kak54u2ToqhZ-2Faa6p-2Fvze1S17o-2FMZb-2FAKMxaNMzElC1tYtLB1rtX4xE06Yc7Re-2BqIA4el-2Fbwb8BeDdKLQMZ27Tx8fs-2BM18AdZxCSusCN6ivoyJpqbVWHS5kyFUA-2BQ-3D-3D

